Dear Sir

I would like to make the following comments regarding your Company, Management, Staff and
the motor vehicle which was recently purchased from you.

When a person visits a used car location with the view to purchasing a motor vehicle which has
been advertised, that person has the opportunity of checking the vehicle as to its soundness and
value for money.

As | live 1000km away and a visit to inspect the car was not practical, | had to rely on the
honesty of the sales person | spoke to on the telephone.

I was assured the vehicle was in excellent condition and had been inspected by a motoring
organization and found to be in good order.

I was not disappointed when | travelled to Queensland and saw the car which was as represented
by the sales person.

All the staff I dealt with in purchasing the car were courteous and professional and | have no
hesitation in recommending Salters of Moorooka to anyone interested in buying a used car.

Yours faithfully,

Grahame Windred



